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When working within the
program if you wish to
return to the main launch

window you may select the

“Clear Modules” option.

The Total Quality System 9000 Family of Products has a brand new graphical user interface with the
Release of Version 7.0 that is designed to make the navigation of the program much easier. We have
included visual indicators for the features that you are working in along with making each module available
directly from the main program launch window. On this page, we have highlighted some of the new features
available in Version 7 along with how to navigate your program.
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To access the features in
each module, you may
select the button on the left
side of the main launch
window to begin using your
product.
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“Tutorials” button to
access the training
materials that are
available on our
web site for your
TQS-9000 product.

To access your program
settings and personalize your
copy of your TQS-9000 product
you may select the “Setting”
option To view your choices.

A custom report writer has been included in Version

7.0. Please reference the training materials for the
report writer for information on how to use this feature.
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To access the on-line training materials that are available with your TQS-9000 product simply click on the
“Tutorials” button to open the Tutorial module from your main launch screen. The “Tutorial” button is
always available from the main launch window no matter what module is open.
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Your TQS-9000 is shipped with a
built in security system. In order to
access some features, you will need
administrative rights. The built in
accounts include Administrator,
Quality, Engineering, Gage
Technician, Receiving Inspection,
Human Resources, and Guest. The
user passwords and instructions for
creating user accounts, modifying
accounts, and restricting usage are
included in the program
Administration Guide.

To personalize your copy of your TQS-9000 product you may select the “Settings” button from the main launch
window. From the “Settings” module you may select the favorites for each module and choose to lock all your
non-favorites. By choosing to lock non-favorites those features will become disabled and may be reactivated later.
In addition from this module you may link to your data file if it is stored on your network, configure ODBC
connections if needed, configure your security options, install additional utilities that have been included with
your product, view the old TQS-9000 style user interface, access the data file update utility, and reset your product
key if needed. Additional details for each of these features is included in your products Administrative Guide.

%2 Total Quality System %000 Family of Products - [Main Launch Window - ISP Software, |nc.]

B ) Eile Edit ‘jew Records Tools Help | Calculsbor | Status  About w3
HOR & =@y M FTHILYR VAXFE-FQ b

‘Total Quality System 9000 - ISP Software. |m:_-V

CIearMuduIes| Repart Writer | Tutorials Supplier Edifion Exit Progratm |

Selecting and modifying
your favorites is
explained in the next
slide of this instruction.
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Additional utilities are available
for installation by clicking on the
“Install Utilities” option. These
include a freeware .pdf printer,
Excel Viewer, Word Viewer,
PowerPoint Viewer, an animation
utility, MS Access Snapshot
Viewer, and Adobe Acrobat .pdf
Viewer. All of these programs are
freeware and require no
additional licensing.
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The product key is provided with your purchase and activates your software. The product key that is
provided will activate the number of users that were included with your purchase and also activate the
features that are available based upon your purchase. If you upgrade your product or increase the
available usgrs; a\new product key will be praovided. Simply clear the existing key, enter your new key,
and restart your product to have accessto your additional users or features.
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\Features that have not been selected |
|as a favorite. You will need to restart
|this application before this change
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favorites. By selecting favorites, users will be able to set the visual
indicator to the left of each feature to assist in navigating the program. You
may select your favorites from each module or you may set all of them
from the program settings module.

The security sign in associated to each user account will dictate if the user
has the ability to change the favorites selection.

By locking all non-favorites, those options will not be available to the user.
Administrators may use this feature to limit which users have access to
every feature in the software. The locking non-favorites feature provides a
quick and easy way of providing a security system for your users although
it should not be considered as robust of a security system as by using the
complete security features that are built into the program. If you require a
higher degree of security for each user please refer to the security options
described in the Administrators Guide.
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You may select your favorites to provide a visual indicator next to the features that you use most commonly to speed up
finding the feature that you are looking for. In addition by selecting the Lock Non-favorites from the “Select Favorites” option

> in each module, you may deactivate the buttons you do not wish to use at this time in any module. To reactivate a button that
you have disabled you may just select it again as a favorite or chose to unlock the non-favorites.




The “Supplier Edition” module will only
be available if you have purchased the
TQS-9000 Supplier Edition. The TQS-
9000 Supplier Edition provides the
ability to connect directly with your
supply base and receive their PPAP
information electronically. In addition
you may communicate your quality
alerts and request corrective actions.
Through the TQS-9000 Supplier Edition
all transmitted and received
documentation is time stamped for
tracking purposes. Several reports are
available within the program to track the
status of your PPAP and Corrective
Action requests of your suppliers.

To obtain additional information
regarding the options available and the
rollout strategies available in the TQS-
9000 Supplier Edition, please contact
an ISP Software Solution Provider
today.
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Total Quality System 9000 Supplier Management Edition

The Total Quality Systerm 3000 Family of Products’ Supplier Management Edition conkains
features that provide the capabilities bo send and receive information Fram your supply
base. This includes the ability to receive PPAR data as well as sending your Practical
Problem Solving (Carrective Action) and Quality Alert notices directl: to the supply base
electromically, Your supply base may respond electronically to both waur Corrective Ackion
and Quality Alert notices, as well as sending all their PPAP documerntation, With the TGs-
2000 Supplier Managemnent Edition vou will have ready access koall vour supplier
information and be able ko manage them more efficiently, IF vau have purchased the TGS
000 Supplier Management Edition and have setup wour sccount, when you click the
"Cantinue” butkon below yvour supplier management module will open. IF you hawe not
purchased the TQS-9000 Supplier Management Edition or have not yet setup your
account when you click on the "Conkinde”, an error message will appear. You may clickon
the "Option” butkon ko enter wour key codes ko ackivate wour Supplier Management
Edition. To receive additional information reqarding the TQS-9000 Supplier Management:
Edition; please click on the fink below to subrmitt wour request, :

Sales@ispsoftware-solutions.com
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By clicking on the “Mail” button you may send a
form a report and have it automatically be
placed in an E-mail. This feature will work for

Open the find feature. You
may select to find records
by single field or in and
entire form. From an
unfiltered set of records
you may also use the
replace option.

most common E-mail programs such as
Outlook, although additional configurations may
be required depending on the current E-mail
client and setup.

Select this option to send your form or
report directly into an MS Word
document. If you have applied a filter
to your data, the information sent to
Word will have the filter applied from
this option.
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You may print a form or
report by clicking on the
“Print” button. You may
also access the print option
by right clicking on any
report in the program.

v

Use the sort options to reorder
your forms. The sort operations
are available on every form and
most fields.

Vv

Several filter options are available in
the program. Filters allow you to
quickly sort and find only the
information that you are interested in
viewing. Additional information is
available in the advanced users
instructions for creating and modifying

Select this option to send your form or
report directly into an MS Excel
document. If you have applied a filter
to your data, the information sent to
Excel will have the filter applied from
this option.

filters.  TQS-9000 Graphical User Interface Tutorial 8



The “Status” button on the Menu Bar will open the
properties page from which several pieces of
information about your product will be displayed.
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Shows how many licensed users may still log in based
upon the program licensing that you purchased.

TQS-9000 Graphical User Interface Tutorial 9



Click on the “Report Writer”
button to open the custom
report writer module.

Users may select many of
the reports that are
available in the “Select
Report” drop down list then
write custom reports. You
may save your custom
reports for later use.

All custom reports are
installed on the local
machine and only available
to the user that created
them. By using the import
and export feature, you may
share your custom reports
with other users.

Please refer to the full
instructions on the custom
report writer on our web site
to learn all that you can do
with this feature.
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When you select any option to open a record or form that
contains records, the record listing form will open. In this

example, we have selected the “Complete Gage Detail Records”
option and below you will see the “Gage Detail Record Listing
Form”. When looking at the selection from any module you will
notice that all features that contain forms for storing records will
have the word “Records” in the button description.

6 Sigma hdadule * Enter Calibration Fesults
Giage Control Module: () «  Calibration Instruction Becords On each record selection form next to the record selection VCR buttons
you will find a custom query writer button. Please refer to the custom
report writer instructions for details on developing custom queries.
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Word choices for exported documents 24SD-3227R | Master Anfarchouse Inactive Placed In Storage i &
on the menu bar. 24503229 | i Plug ‘Warshouse | Inactive Placed In Storage M 2|
245022204 :.t’-‘n.ir'F'Iug Warshouse Inac_:ti:vé-F'Iaced In Stnrége M E_
To open any record, just click _248D-3231 b astar wiarehoyse _Inacti e Placed |n Storage il L &
on the icon next to the record 245D-3232min. Master Wearshouss P e 4 iy =

you wish to open on the right
hand side of the form.

Gage Manber
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