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The Total Quality System 9000 Family of Products has a brand new graphical user interface with the 

Release of Version 7.0 that is designed to make the navigation of the program much easier. We have 

included visual indicators for the features that you are working in along with making each module available 

directly from the main program launch window. On this page, we have highlighted some of the new features 

available in Version 7 along with how to navigate your program.

To access your program

settings and personalize your

copy of your TQS-9000 product

you may select the “Setting” 

option To view your choices.

You may select the 

“Tutorials” button to 

access the training 

materials that are 

available on our 

web site for your 

TQS-9000 product.

A custom report writer has been included in Version 

7.0. Please reference the training materials for the 

report writer for information on how to use this feature.

When working within the 

program if you wish to 

return to the main launch 

window you may select the 

“Clear Modules” option.

To access the features in 

each module, you may 

select the button on the left 

side of the main launch 

window to begin using your 

product.
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To access the on-line training materials that are available with your TQS-9000 product simply click on the 

“Tutorials” button to open the Tutorial module from your main launch screen. The “Tutorial” button is 

always available from the main launch window no matter what module is open.
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To personalize your copy of your TQS-9000 product you may select the “Settings” button from the main launch 

window. From the “Settings” module you may select the favorites for each module and choose to lock all your 

non-favorites. By choosing to lock non-favorites those features will become disabled and may be reactivated later.

In addition from this module you may link to your data file if it is stored on your network, configure ODBC

connections if needed, configure your security options, install additional utilities that have been included with

your product, view the old TQS-9000 style user interface, access the data file update utility, and reset your product

key if needed. Additional details for each of these features is included in your products Administrative Guide.

The product key is provided with your purchase and activates your software. The product key that is 

provided will activate the number of users that were included with your purchase and also activate the 

features that are available based upon your purchase. If you upgrade your product or increase the 

available users, a new product key will be provided. Simply clear the existing key, enter your new key, 

and restart your product to have access to your additional users or features.

Additional utilities are available 

for installation by clicking on the 

“Install Utilities” option. These 

include a freeware .pdf printer, 

Excel Viewer, Word Viewer, 

PowerPoint Viewer, an animation 

utility, MS Access Snapshot 

Viewer, and Adobe Acrobat .pdf

Viewer. All of these programs are 

freeware and require no 

additional licensing. 

Your TQS-9000 is shipped with a 

built in security system. In  order to 

access some features, you will need 

administrative rights. The built in 

accounts include Administrator, 

Quality, Engineering, Gage 

Technician, Receiving Inspection, 

Human Resources, and Guest. The 

user passwords and instructions for 

creating user accounts, modifying 

accounts, and restricting usage are 

included in the program 

Administration Guide. 

Selecting and modifying 

your favorites is 

explained in the next 

slide of this instruction.
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Each primary feature module includes the capability to set that modules 

favorites. By selecting favorites, users will be able to set the visual 

indicator to the left of each feature to assist in navigating the program. You 

may select your favorites from each module or you may set all of them 

from the program settings module.

The security sign in associated to each user account will dictate if the user 

has the ability to change the favorites selection.

By locking all non-favorites, those options will not be available to the user. 

Administrators may use this feature to limit which users have access to 

every feature in the software. The locking non-favorites feature provides a 

quick and easy way of providing a security system for your users although 

it should not be considered as robust of a security system as by using the 

complete security features that are built into the program. If you require a 

higher degree of security for each user please refer to the security options 

described in the Administrators Guide.
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To begin using your TQS-9000 product, 

just select one of the available modules 

on the left side of the main launch 

window. When you click on the module 

the available features will then appear 

on your launch screen. A green light will 

appear next to the module that you 

selected as a visual indicator to which 

module you are working in. If a module 

or a feature is not available you may 

need to check the security that has 

been provided or if that feature is 

included in the product that you 

purchased. 

You may select your favorites to provide a visual indicator next to the features that you use most commonly to speed up 

finding the feature that you are looking for. In addition by selecting the Lock Non-favorites from the “Select Favorites” option

in each module, you may deactivate the buttons you do not wish to use at this time in any module. To reactivate a button that

you have disabled you may just select it again as a favorite or chose to unlock the non-favorites.
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The “Supplier Edition” module will only 

be available if you have purchased the 

TQS-9000 Supplier Edition. The TQS-

9000 Supplier Edition provides the 

ability to connect directly with your 

supply base and receive their PPAP 

information electronically. In addition 

you may communicate your quality 

alerts and request corrective actions. 

Through the TQS-9000 Supplier Edition 

all transmitted and received 

documentation is time stamped for 

tracking purposes. Several reports are 

available within the program to track the 

status of your PPAP and Corrective 

Action requests of your suppliers.

To obtain additional information 

regarding the options available and the 

rollout strategies available in the TQS-

9000 Supplier Edition, please contact 

an ISP Software Solution Provider 

today.
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Open the find feature. You 

may select to find records 

by single field or in and 

entire form. From an 

unfiltered set of records 

you may also use the 

replace option.

By clicking on the “Mail” button you may send a 

form a report and have it automatically be 

placed in an E-mail. This feature will work for 

most common E-mail programs such as 

Outlook, although additional configurations may 

be required depending on the current E-mail 

client and setup.

Select this option to send your form or 

report directly into an MS Word 

document. If you have applied a filter 

to your data, the information sent to 

Word will have the filter applied from 

this option.

Select this option to send your form or 

report directly into an MS Excel 

document. If you have applied a filter 

to your data, the information sent to 

Excel will have the filter applied from 

this option.Several filter options are available in 

the program. Filters allow you to 

quickly sort and find only the 

information that you are interested in 

viewing. Additional information is 

available in the advanced users 

instructions for creating and modifying 

filters.

You may print a form or 

report by clicking on the 

“Print” button. You may 

also access the print option 

by right clicking on any 

report in the program.

Use the sort options to reorder 

your forms. The sort operations 

are available on every form and 

most fields.
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The “Status” button on the Menu Bar will open the 

properties page from which several pieces of 

information about your product will be displayed.

Indicates the 

number of users 

that are currently 

signed into your 

TQS-9000 

program.

Shows the 

location of the 

data file that 

the user is 

connected to.

Shows how many licensed users may still log in based 

upon the program licensing that you purchased.

Location of the 

security file 

being used by 

this user.
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Click on the “Report Writer” 

button to open the custom 

report writer module.

Users may select many of 

the reports that are 

available in the “Select 

Report” drop down list then 

write custom reports. You 

may save your custom 

reports for later use. 

All custom reports are 

installed on the local 

machine and only available 

to the user that created 

them. By using the import 

and export feature, you may 

share your custom reports 

with other users.

Please refer to the full 

instructions on the custom 

report writer on our web site 

to learn all that you can do 

with this feature.
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Two sets of lights have been 

added to the all of TQS-9000 

products. The Green light 

indicates the module that you 

have selected and working in.

The Red light indicates the last 

feature that you have selected in 

a module. If you have selected a 

feature and then move to another 

module, when you return to the 

module the Red indicator light will 

show where you left off.

Your TQS-9000 indicator lights 

will remain for as long as the 

program is open. When you close 

the program and reopen it, all 

lights are reset.
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When you select any option to open a record or form that 

contains records, the record listing form will open. In this 

example, we have selected the “Complete Gage Detail Records” 

option and below you will see the “Gage Detail Record Listing 

Form”. When looking at the selection from any module you will 

notice that all features that contain forms for storing records will 

have the word “Records” in the button description. 

On each record selection form next to the record selection VCR buttons 

you will find a custom query writer button. Please refer to the custom 

report writer instructions for details on developing custom queries.

To open any record, just click 

on the icon next to the record 

you wish to open on the right 

hand side of the form.

To create a new record, simply click on the 

“Create New” button from any Record Listing 

form.

By clicking on the “Find Record” button you 

can use the search feature built into the 

program. 

The “Export” button will allow you to export 

the document list to Excel, Word, or other 

formats.

The “Mail Report” button will allow you to export 

the document list to Excel, Word, or other formats 

and automatically place it into an E-mail message 

if you have a compatible E-mail client such as 

Outlook.

You may print the complete document 

list from the record listing form. To 

export a filtered list, use the Excel or 

Word choices for exported documents  

on the menu bar.
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