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The quality alert feature in your Total Quality
System 9000 application may be accessed by
entering the quality module from the main launch
window.

A secondary quality alert form is included in the
“Supplier Edition” for our customers that have
elected to also manage their supply base with their
TQS-9000 product. Additional instructions are
included in the “Supplier Edition” tutorials for using
the quality alert feature included in this module.
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Open an existing quality alert record

Create a new quality alert record

When you select the quality feature you will be
presented with a list of quality alerts that have
been created in your software. From this window
you may sort, filter, export lists, and perform find
operations to locate specific records.

To open a specific record click on the “Open
Record’ button located to the right of the record
that you wish to open. To create a new quality
alert, you may click the “Create New” at the top of
the form.

B
WG

TQS-9000 Quality Alert - Copyright 2011 3



The quality alert form allows users to designate the
plant that originated quality alert and will then
automatically assign a quality alert number. The T
combination of the plant and quality alert number
will appear on your report as the quality alert
number.

When a date is entered as the date the
quality alert is issued the expiration date is
automatically calculated. You may change
the expiration date if desired.
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in supplier [ tEuSI:::JEI?er Quality Alert . Instructions ] Preview Report ]
Hsmademes (Blon | Edit Drop Down Lists Report Options ] Close ]

Users may designate if the quality alert was
generated from a supplier issue, customer
request, internal issue, and an update to the

FMEA will be required. If an FMEA update is
needed users may record a not for the fmea
update recommendation.

> Pplant | =] Drigin:
S {This is a sample description For origin
Quality Alert Number: 7 i
Station: |Three = Required:
- This is a sample description For what is expected by those viewing this
Issued By: [3im Doe = quality alert
Date: | H5i2011 Part Number: JTest
N

< Ewnpiration Date: ] 411312011 Park Description: JWiring harness

Customer: [Acme Used On: [Test

If a corrective action is issued based upon

> [ Supplier Generated [ Customer Generated ¥ Internally Generated [ FMEA Update Required

FMEA Notes: |

Supervisor: |Jane Doe Team Leader: |Rick Smith Quality: I.ﬂ.nn Miller

> C/ANa: [15P-Ca-001 ECR No.: [GO05203 __| RMaANe.: [0426015L

the quality alert, an engineering change, or a
returned material authorization is issued to
a specific quality alert, by entering the
appropriate numbers in the fields provided
users may jump directly to those documents
from this form.

i -

:To Link Ii'nage Files for Your Report: tTo see instructions for Iink.i-nl_:-|. irﬁage files please refer to your program manual or the
linstructions on our web site.) To propetly view your innage in the report, please use a maximum image size of 7.0" wide by
13.0" in height.

Open Inserk Images Close Insert Images

Record: 14 ] 4 [RNE Hléj of 1 iFiltered)

Enter the plant issuing the quality alert

FLTR
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5 = Instruck P R t .
o DSuppler = S on s e To populate or update the drop down lists for the “Plant”,
anagement Edition : 7 R £ Opti a f i . )
; _Edit Drop Down Lists | eport Options | ose__| “Station”, or “Issued By” fields, click on the “Edit Drop Down
N ' Lists” button to open the edit form.
Plant ]5 _j Origin:
|This is & sample description Far origin
Quality Alert Number: 71
St akion: |Three 1 Required:
= This is a sample description for what is expected by those viewing this
Issued By: 13'“" Dae =l quality alert . . . .
: On the edit drop down lists form, click on the drop down list
Date: | 4fgfzni1 Part Mumber: |Test . . .
that you wish to populate or edit to open the drop down list
Expiration Date: ] 4/13/2011 Park Description: ]Wiring harness .
edit form.
Customer: [fcme Used On: [Test

Quality flert Drop Down List Form - ISP Software, Inc.

™ Supplier G ted [ Cust G ted v Internally Generated [~ FMEA Update Required

e Edit Quality Alert Drop Down Lists
Superyisor: |Jane Dos Team Leader: |Rick Smith Quality: lAnn Miller

C/ANe: [I5P-Ca-001 _ | EcR Mo [Gooszos RMA No.: [04260150 O

[To Link I|"nage Files for Your Report: tTo see instructions for Iinkihlj irhage files please refer to your program manual or the T ,, o
linstructions on our web site.} To properly view your image in the report, please use a maximum image size of 7.0" wide by Edit “Plant™ Drop Down List J
13.0" in height.
Edit “Station™ Drop Diown List J
Open Insert Images Close Insert Images
Edit “Issued By" Drop Down List J

Record: 14 | < 1 kM }*1 of 1 {Filkered)

Enter the plant issuing the quality alert FLTR

#¥ Plant Drop Down List - ISP Software, Inc.

Edil “Plant’ Drop Down List

| Pl
| FPlant Code Plant Name o~

Y| Weld
0 [l 2 [Tube
[ E |Prep
Bl E [orash Enter the information in the edit drop down lists forms to have
| [5 [Paint them appear as choices on your main quality alert form.
| [6 [Lighting
(i ]? ]Fabrication
B |

Record: 14| 4 1 k| M| M#E]|af 7
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To add images to your quality alert, click on the “Open Insert
Images” button. Images on the quality alert must be in the .jpg,

linstructions on our web site.) To properly view your image in
13.0" in height.

Close Insert Images

Open Insert Images I

Recard: 14| < 1 b H;HK of 1 (Filtered)

Enter the second image For this Quality Alert.

|To .I:i.l:lkml.l.'nage Files for Your i?."épo;-t: (To see instructions for li klng -i.r.nage files ﬁléase refer to YOur program manual or the
e report, please use a masimum image size of 7.0" wide by

.jpeg, or .jpe file formats.

When you click on the “Load Image” buttons a popup form will
appear to browse for the image that you wish to load into the
quality alert. Select your image from this drop popup form to
s | have the image loaded into your document.

=

Please Select a JPEG 'Fihe' to Load i

Laok in: Ij Sample Pictures

__:2. Ilt_:'] Blue g}s.jpg

(EFai. i

My Recent [ pass.ipg
Diocumerits .ﬂ Siinset ipa
L% EJ wiater lilies.jpg
:_j Winter.jpa
Desklop

&

My Documents

o
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3.0" in height.

{To see instructions for linking image files please refer to you

instructions on our web site.) To properly ¥iew your image in the report, please use a maximum in

N

Open Insert Images

Close Insert Images |]‘

14| 4
Enter the seconf image For this Quality Alert,

Record:

I 1 | M1 ek of 1 (Filered)

To have your images appear
correctly on the quality
alert, please make sure they
are sized correctly according
to the note on your form.

Click on the “Close Insert Images” button to

return to
form.
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Management Edition

Edit Drop Down Lists l Report Options Close 1

Several report options are available by clicking on the

pa
<
Plant ]5 | Origin;
|This is & sample description Far origin
Quality Alert Number: 71
St akion: |Three 1 Required:
= This is a sample description for what is expected by those viewing this
Issued By: 13'“" Doe =l quality alert
Date: | 4/8f2011 Part Number: |Test
Expiration Date: ] 4/13/2011 Park Description: |'Wiring harness
Customer: [fcme Used On: [Test

™ Supplier G ted [ Cust G ted v Internally Generated [~ FMEA Update Required
FMEA Notes: |

Superyisor: |Jane Dos Team Leader: |Rick Smith Quality: lAnn Miller
C/ANe: [I5P-Ca-001 _ | EcR Mo [Gooszos RMA No.: [04260150 O

[To Link I|"nage Files for Your Report: tTo see instructions for Iinkihlj irhage files please refer to your program manual or the
linstructions on our web site.} To properly view your image in the report, please use a maximum image size of 7.0" wide by
13.0" in height.

Open Insert Images Close Insert Images

Record: 14 | < 1 kM }*1 of 1 {Filkered)

Enter the plant issuing the quality alert FLTR

“Report Options” button. Click on any of the report options
on the “Quality Alert Report Options” form and follow the
screen prompts to view that report.

Vv
Quality Alert Report Options - ISP Software, Inc.

Quality Alert Report Options

Full Quality Alert Log

Quality Alert Log by Plant

Quality Alert Log by the Person who Issued the Report
Quality Alert Log by Selected Bange of Issue Dates
Quality Alert Log of Expired Alerts

Quality Alert Log Grouped by Type and Range of Dates
Quality Alert Log Grouped by Champion and Range of Dates

Quality Alert Log Grouped By Station Range of Dates

T A T L

RQuality Alert Log With Corrective Actions lssued
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If you are using the TQS-9000 Supplier Edition you may use

- Bz e | =z T T T e % OW . W e . .
NS % Bn Mp T Y ARV RE D e, the feature of transmitting a quality alert to your supplier
4 U?I!'?Sauﬁl;zillﬁgle E— Quality Alert Instructions | Preview Report | electronically. To do this, click on the “Copy QA to Supplier”
E to Supplier : - . . ”
Management Edition A BAREE Report Options | Close | button to open the Quality Alert Transmission Form”.
Plant [§ = Origin;
; o This is @ sample description For origin On the “Supplier Quality Alert Transmission Form” fill in the
Quality Alert Number: . . .
frhree = —— name of the person issuing the quality alert and the
Station: = . . . . . .
[fim Doe = This is a sample description For what is expected by those viewing this Suppller code in the fields pr0V|ded. Your quallty alert will
i | Guaiiy det: not be transmitted if you have not selected the “Supplier
5 4512011 o . .
Date: /B Part Number: Test Generated” check box on the main quality alert form.
Expiration Date: ] 411312011 Park Description: |Wiring harness

* Customer: [Acme Used On: [Test

™ Supplier Eenerated] [ CustomerGenerated [ Intemally Gener:

e DO k)

Supplier Quality Alert Transmission Form - ISP Software, Inc.

L

FMEA Notes: |
Supervisor: |Jane Dioe Team Leader: |Rick Smith Supplier Qualily Alen TransmiSSiﬂn Form
C/ANo: [15P-Ca-001 _ | EcR Mo [Goosz03 [

The information on this form must be filled in completely prior to sending this Quality Alert to the

{To Linie mageLies for Your Reportzttosee instuctions for ik siage ies ple, supplier. Failure ta fill in this form may result in the supplier not being able to retrieve the
instructions on our web site.) To properly view your image in the report, please us inf : hatis bai
13.0" in height. information that is being sent.

Select the date that you are notifying the

Open Insert Images Close Insert I Quality Alert Mumber: 4 -| 72 zupplier of thiz concern. When you click
! Quality Alert Date: 5/3/2011 4:54:50 PM into the next field the notification date will
1 5 lier Notified By: [m— automatically update:
Record: 14| < 1k | BL[P#| of 1(Fitered) AlA sl }
Enter the plark issuing the quality alert Supplier Notification Date: | S/9/2011 4:54:56 PM ,:, May 2011 |M33’ =l 12“11 j

Supplier Code: |15p1 Sun |Mon | Tue |Wed | Thu | Fri | Sat

To change the Supplier Generated status you must 5 B 10 1 12 13 12
return to the main Quality Alert form and make the
15 16 17 15 19 20 2

change on that form.
22 23 24 25 26 2 25

Supplier Generated: T 29 30 i

Send Quality Alert to Supplier |

Cancel and Retun to Quality Alert I
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If you have a copy of the TQS-9000 Supplier Clear Modules | Reportitiier | Tulorials
Edition, you may also issue quality alerts from the :
supplier management module.

SPOP Module

Total Quality System 9000 Supplier Management Edition
Cluality hdadule

The Total Quality Swstem 9000 Family-of Products Supplier Management Edition contains

Engineering kdodule :
features that provide the capabilities to send and receive information From wour supply

To issue a quality alert from the supplier

management module you will need access to the Cigs Module base, This includes the ability to receive PPAP data as well as sending wour Practical
. . ; Problem Solving fCorrective Action) and Quality Alert notices directly bo the supply base
suppl ier edition module. 6 Sigrma hodule electronically. Your supply base may respond electronically to both wour Corrective Action

and Quality Alert notices, as well a5 sending all their PRAP docurmentation, With the TQS-

Gage Conirol hModuls 9000 Supplier Management Editian you will have immediate access fa all vour supplier

To open the supplier management module click Gane Renor Moduks infarmation and be able to manage them more efficiently. IF vou have purchased the TOS-
4 P 2000 Supplier Management Edition, and have setup wour account, when you click the

launch window then click on “Continue”. purchased the TQS—?DDD Supp!ier M.an.‘laq:ement Edit!pn ar havel riok yet sekup wour .

account when you click on the “Continue”, an error message will appear. You may click on
the "Options" buttan o enter your key codes to ackivate your Supplisr Management.
Edition, Tareceive additional infarmation regarding the TQS5-9000 Supplier Management
Edition, please click on the link belaw o subrmitt your request, :

P kodule

ronthle fdeasurables

Linked Docurnents

Sales@ispsoftware-solutions.com

Options [ comne ]

Routine Bepaorts

Do curnent Control

|
|
|
1
|
|
|
on the “Supplier Edition” button on your main HE T mmine el | "Cantinug" butkon belov vour supplier management miodule will open. IF vou have nat
|
1
|
|
|
|

Security and Suppart
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To open or issue a quality alert from the supplier
edition module, click on the “Supplier Quality
Alert Record List’ button.

Note: All quality records created in the supplier
management module will also be available in
the main program from your quality alert record
list. In the supplier management edition
module, only those quality alerts listed as
“Supplier Generated” will be visible.

¥ Total Quality System 9000 Family of Products - [TQS-2000 Main Launch Window - ISP Software, Inc.]

ﬁ?-.

Eile Edit Wiew Records Tools Help | Calculator | Status

About

BRG &+ 2B MU T PRLPRVEEN-F I wa,

Form Yiew

Total Quality System 3000 Supplier Management Edition

[The TO5-9000 Supplier Management Edition software allows Jour-cuétomers_tu:i fh,a_r'j_eige"tlfreir_supply baze by re_qi)f;

from thier suppliers, receiving PPAR information electronically. approving

suppliers, and requesting corective actions. Suppliers may electionically submitt thier PR&P data including attac
respond with completed comective actions B elaw you may access the&e___features. To begin using .th_e featur_e,‘_ i

may click on the features features listed under each heading below.
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5
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Wiew Owerdus Requested Submissions

Supglier Quality Alert Reports |
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Submissions Reguiring Disposition

Approved Submissions by Supplier Code

Supplier E.nrieclive Action Management Tools

Supplier Corrective Action ReguestRecord List ]

Main Supalier Subimission Report

Supplier Corective Action Reguest Reports

Supplier Godes

Wiew Supplier Documentation.

Supplier Corrective Action Record List ]
Supplier Corective Action Reports |
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In the record list that is opened from the
supplier management module only those
quality alerts designated as “Supplier
Generated” are available. The supplier
quality alert record list will function the
same as in the main program and you may

search, filter, create lists, or create records.

Note: All quality alerts created in the
supplier management module will
automatically be designated as “Supplier
Generated”.

TQS-9000 Quality Alert - Copyright 2011
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The quality alert form in the supplier
management module functions the same
as in the main program with the exception
that all quality alerts created in this module
will automatically be designated as
“Supplier Generated” and the fields for
associating a corrective action, return
material authorization, or engineering
change notice will not be available on this
form.

Note: If you wish to associate one of the
documents listed above to this quality
alert, you may add those associations
from the quality alert form in the main
program.

% Total Quality System 9000 Family of Products - [TBB Quality Alert - ISP Software, Inc.] =)o)
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Supplier Quality Alert
Only available Copy QA Instructions | Preview Report |

in Supplier

Management Edition to Supplier Edit Drop Down Lists | Report Options | Close |
Plant || [E Origin:
Quality Alert Number: {Autatumber)
Station: | =] ;
Required:
Issued By: ] =]

Date: | 682011

Expiration Date: 1 712312011

=

Corrective Action Mo:

All Quality Alerts Created from This Form Will Be Designated as Supplier Generated [ FMEA Update Required:

FMEA Notes: |

Superyisor: | Team Leader: | I Quality: |

instructions on our web site} To properly view your image in the report, please use a madimum image size of 7.0" wide by
3.0"" in height.

Open Insert Images Close Insert Images

Record: 14| 4 5

Enter the plant issuing the quality alert
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Supplier Quality Alert Transmission Form - ISP Software, Inc.

Supplier Quality Alert Transmission Form

The information on this form must be filled in completely prior to sending this Quality Alert to the
supplier. Failure to fill in this form may result in the supplier not being able to retrieve the
information that is being sent.

b Select the date that you are notifying the You may transmit your quality to your
Dok Aanthanic | L0 supplier of this cancern. When you click supplier from this module and several
Quality Alert Date: 6/53/2011 6:07:52 PM into the next field the notification date will . . . .
; o automatically update. report options are also available in this
Supplier Notified By: ]M. Miller
r , module.
Jun 2011 jun | j2011 +]

Supplier Hotification Date: | &/8/2011 6:08:37]FPM ;

Supplier Code: 115p1 Sun |Mon | Tue |Wed | Thu | Fri | Sat

I Ll T 1 2 5 4
5 6 7 e 10 |1

Note: All reports in this module will
automatically be filtered to only show

To change the Supplier Generated statuz you must 12 |1z |1a 1'5 PR PR P quality alerts that were designated as
return to the main Quality Alert form and make the “Supplier Generated”
change on that form. 19 (200 |21 |22 23 |24 |25 pp .

26 27 28 28 30
Supplier Generated: v : P : E: -

Send Quality Alert to Supplier J

Cancel and Retun to Quality Alert | Quality Alert Report Options - ISP Software, Inc.

Supplier Quality Alert Report Options

Supplier Full Quality Alert L og

Supplier Quality Alert Log by Plant

Supplier Quality Alert Log by the Person who Izsued the Report
Supplier Quality Alert Log by Selected Bange of lzzue Dates

Supplier Quahty Alert Log of Expired Alerts

Supplier Quality Alert Log Grouped hy-l-:hampiun and Range of Dates

Supplier Quality Alert Log Grouped By Station Bange of Dates

RERE | BEEEEE

Supplier Quality Alert Log With Comrective Actions |ssued
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