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Quality Alert

The quality alert feature in your Total Quality 

System 9000 application may be accessed by 

entering the quality module from the main launch 

window. 

A secondary quality alert form is included in the 

“Supplier Edition” for our customers that have 

elected to also manage their supply base with their 

TQS-9000 product. Additional instructions are 

included in the “Supplier Edition” tutorials for using 

the quality alert feature included in this module.
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When you select the quality feature you will be 

presented with a list of quality alerts that have 

been created in your software. From this window 

you may sort, filter, export lists, and perform find 

operations to locate specific records.

To open a specific record click on the “Open 

Record’ button located to the right of the record 

that you wish to open. To create a new quality 

alert, you may click the “Create New” at the top of 

the form.

Create a new quality alert record
Open an existing quality alert record
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The quality alert form allows users to designate the 

plant that originated quality alert and will then 

automatically assign a quality alert number. The 

combination of the plant and quality alert number 

will appear on your report as the quality alert 

number.
Quality Alert Form

Users may designate if the quality alert was 

generated from a supplier issue, customer 

request, internal issue, and an update to the 

FMEA will be required. If an FMEA update is 

needed users may record a not for the fmea

update recommendation.

If a corrective action is issued based upon 

the quality alert, an engineering change, or a 

returned material authorization is issued to 

a specific quality alert, by entering the 

appropriate numbers in the fields provided 

users may jump directly to those documents 

from this form.

When a date is entered as the date the 

quality alert is issued the expiration date is 

automatically calculated. You may change 

the expiration date if desired.
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To populate or update the drop down lists for the “Plant”, 

“Station”, or “Issued By” fields, click on the “Edit Drop Down 

Lists” button to open the edit form.

On the edit drop down lists form, click on the drop down list 

that you wish to populate or edit to open the drop down list 

edit form.

Enter the information in the edit drop down lists forms to have 

them appear as choices on your main quality alert form.
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To add images to your quality alert, click on the “Open Insert 

Images” button. Images on the quality alert must be in the .jpg, 

.jpeg, or .jpe file formats. 

When you click on the “Load Image” buttons a popup form will 

appear to browse for the image that you wish to load into the 

quality alert. Select your image from this drop popup form to 

have the image loaded into your document.
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Click on the “Preview Report” button to 

view, print, or E-mail your quality alert.

Click on the “Close Insert Images” button to 

return to the main quality alert data entry 

form.

To have your images appear 

correctly on the quality 

alert, please make sure they 

are sized correctly according 

to the note on your form.

TQS-9000 Quality Alert - Copyright 2011 7



Several report options are available by clicking on the 

“Report Options” button. Click on any of the report options 

on the “Quality Alert Report Options” form and follow the 

screen prompts to view that report.

TQS-9000 Quality Alert - Copyright 2011 8



If you are using the TQS-9000 Supplier Edition you may use 

the feature of transmitting a quality alert to your supplier 

electronically. To do this, click on the “Copy QA to Supplier” 

button to open the Quality Alert Transmission Form”.

On the “Supplier Quality Alert Transmission Form” fill in the 

name of the person issuing the quality alert and the 

supplier code in the fields provided. Your quality alert will 

not be transmitted if you have not selected the “Supplier 

Generated” check box on the main quality alert form.
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If you have a copy of the TQS-9000 Supplier 

Edition, you may also issue quality alerts from the 

supplier management module. 

To issue a quality alert from the supplier 

management module you will need access to the 

supplier edition module. 

To open the supplier management module click 

on the “Supplier Edition” button on your main 

launch window then click on “Continue”.
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To open or issue a quality alert from the supplier 

edition module, click on the “Supplier Quality 

Alert Record List’ button.

Note: All quality records created in the supplier 

management module will also be available in 

the main program from your quality alert record 

list. In the supplier management edition 

module, only those quality alerts listed as 

“Supplier Generated” will be visible.
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In the record list that is opened from the 

supplier management module only those 

quality alerts designated as “Supplier 

Generated” are available. The supplier 

quality alert record list will function the 

same as in the main program and you may 

search, filter, create lists, or create records.

Note: All quality alerts created in the 

supplier management module will 

automatically be designated as “Supplier 

Generated”.
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The quality alert form in the supplier 

management module functions the same 

as in the main program with the exception 

that all quality alerts created in this module 

will automatically be designated as 

“Supplier Generated” and the fields for 

associating a corrective action, return 

material authorization, or engineering 

change notice will not be available on this 

form. 

Note: If you wish to associate one of the 

documents listed above to this quality 

alert, you may add those associations 

from the quality alert form in the main 

program.
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You may transmit your quality to your 

supplier from this module and several 

report options are also available in this 

module.

Note: All reports in this module will 

automatically be filtered to only show 

quality alerts that were designated as 

“Supplier Generated”.
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