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Before updating your existing product to Version 7.0 you will need to
determine the current version of the software that you have installed.

When you open your current product the program splash screen may

Version: 6.45.03.05. MMX

Wizt Dur Website at:: http: /fwww ispsoftware-zolutions. com
or Contact Us at;
zales(@ispsoftware-solutions. com

display the current version that you are running. This however may show
a false version if the splash screen was not updated the last time that you
installed an update.

When your program is open you may verify the

¥ TOS-9000 Family of Products - [TOS-9000 Main Launch Window - ISP Software, Inc.]
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actual version by looking at the bottom of the
program main launch window.

Once you have determined the current version
that is running on your machine, you must
determine the location of your data file.

It is very important to backup your current data
file before beginning the update process.
Installing the Version 7.0 update without backing
up your existing data file may overwrite your
existing data file and cause the loss of your
existing data.

If you have any questions regarding backing up
your data file, locating your data file, or how to
install this update, please contact an ISP
Software, Inc. Solution Provider for assistance
before proceeding with this update to assure
you do not loose any of your existing data.

68 Fle Edit  Miew Favorites Insert  Records Tools  Search  Window Help | Calculator | Stabus  About =t
BYRM| Y &d o R AT RLY K QAR (Y R,

X

Total Quality System 9000 - ISP Software, Inc

| Link
E APOFP Module Quality Module 1 Engineeting Module 1

Check Links |

1 Efﬁcienc_l,l Module 1

Live

C/A Module

Gage Control Module| Gage Reports | Six Sigma Module | HR/Training Module | PM Module |
Monthly Heasutahles] Image Files # Links_] Routine Reports ] Document Control ] Security and Support]
e o e
o = . g ;
. sl o 0 :‘ L
Feasibility APOP New APQP APQP perator .
Statement Checklist Project Projects Checksheet Sg;tggﬁn §| FProect Log
T = § = ey
0 L Eﬁ L] i
i e : | psw PSW )
Edit APQP Process Shop Floor PSW Dimensional Material Project
Drop Downs Glossary Traveler Warrant Report Form | Result Form Sign-Off
;| 0 | @ e | B | X
e i Eng. Source || Supplier Req. Ford SREA, GM 1M1 s
Bulk Material | Functional Engineering Form Form ¥
Interim Form | Apprvl. Form Approval TQ5-3000
S| | Copyright © 1997 - 2010 Version: 6.45.03.05.MMX

Open APGP Project Options

TQS-9000 Updating an Existing Product




Users may update their product using two methods. The first method is to uninstall their current version of the software and install the new
Version. Since this is a major release of the software, ISP Software, Inc. strongly recommends that this method is utilized.

Before uninstalling your current version of the software, please locate your existing data file. Your data file is normally installed in the
“C:\Program Files\TQS\DataFile” directory. Older versions of the software may have the data file stored in the C:\TQS” directory.

__ The data file is named “TQS_be.mdb”

If you have a multiple user copy of the software, the data file will most likely be stored on your network drive. Each customer will have
Determined the location and directory structure for their network. Please make sure you check with your IT department before running any
Updates and make sure that the data file that is located on your server is backed up before updating your product.
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Hie EdE. view Eavertes “tode help If your data file is located on the machine that you are installing this

_ update on you will want to rename the data file before installing your update.

. Back = &) - [F | P search [ Folders | [3

: ISP Software, Inc. also recommends copying your data to safe location as

L Address Iﬁ] C:\Program Files\ TGS\ DataFile well until the update process is complete.
File and Folder Tasks = > ; If you_have any questions regarding protecting your existing data_before
updating your product, please contact an ISP Software, Inc. Solution
=9 Make a new Folder T3 _be.mdb Provider for assistance before proceeding with your update.
@ Publish this Folder to the
Web

k! share this Folder

Do not proceed with your update until your existing data file has been
backed up and secured as data loss may occur.

TQS-9000 Updating an Existing Product 3



Qﬂﬁﬁﬁﬁ@ Once your data file has been backed up, you may uninstall your existing copy of Total
Quality System 9000, Total Advanced Quality 9000, Total Corrective Action 9000, or
Total Gage Control 9000.
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Once your control panel is open select the “Add or
Remove Programs” option if your operating system is
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T change this program or remaove it From your computer, click Change/Remaove,
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Once you have opened either the “Add or Remove
Programs” or “Programs and Features” option a list of
currently installed software on your machine will be
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displayed. Scroll down the list of products and select
either Total Quality System 9000, Total Advanced Quality
9000, Total Corrective Action 9000, or Total Gage Control
9000 depending on the product that was previously
installed. If you have additional ISP Software, Inc.
products installed please do not uninstall these unless
they are also being updated.

Family of Products Removal

After highlighting your choice, click on the
“Change/Remove” button to begin the software
removal process.

You will be prompted if to verify that you wish
to remove the software from the machine.
Select the “Yes” button to remove your old
installation of your product.

Epplication Remdhesd

-]

AT R SN T A

oinle el ity Totl KRpaity Svsher SODDFly of Prodiects and S of 2 CodnponentsT




After the old version of your software has been successfully removed you may be requested to restart machine. Please restart the
machine prior to installing your new version if prompted to do so. To install your new version of the software, please follow the
instructions on our Tutorial page named: “Total Quality System 9000 Family of Products Installation Process”. You may enter the
Tutorial pages from your company web page on our site. If you need assistance in signing into your company web page, please contact
an ISP Software, Inc. Solution Provider.

Once the installation of your new product is complete, you will need to update your existing data file. Please do not open your
new installation until the data file update process is complete.

Your new software product has been shipped with the “Script Runner” utility that will update your existing data file. The
script runner utility will add additional tables and fields to your existing data file to support your new version.

To access the script runner utility, click on your Windows Start menu and find the program group named:”TQS-9000 Utilities”, then click

on the icon named: “Open Data File Update Utility”.
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"V Script Runner For CompareLib v1.2 For MSAccess

—Database
Diatabase File !| = The “Scri 5 e . . . .
RESED e “Script Runner” utility will require some information to
WarkGroup File | fa update your exist_ing data file. This will include the location
-— of the database file that you wish to update, the current
User Mame | <—— location of your program security file, the user name that
use to open your product, the password that you use to
Password | open your program, and the location of the script file that
o T will be used to update your data file.
Script File | E'
You must use and Administrators user name and
Rin password for your data file to updated properly.

Before running the “Script Runner” utility, make sure
that no other users are connected to your data file if
your data file is shared on the network. “§

*+ Script Runner For CompareLib 1.2 For MSAccess E] 5

For the ‘Database File” make sure you locate the file that ————>

—Database —
is to be updated and enter the path in this line. You may . : . » =t
use the folder button next to this line to browse to the Database File  |Ci\Program Files\TQS\Datafile\TQS_be.mdb )
location. rarkGroup File jc:",F‘ngram Files\TQ S\ Secuiry  TOS mdw =
In the Workgroup File line make sure that you enter the User Mame j.ﬁ.dmin
path to the Security file. If you are using a shared security
file this may also be located on your network. Password i““
Use an Administrators User Name in the next line and Script File ic:HPngram FileshTQENTOS6.45Ta7 . 0.0sf )

then provide the Administrators password.
Run

You will have the ability to download the proper script
file to update your product from your company web
page on our site. Please make sure that you verify
your current version prior to downloading the script
file that is right for your current installation.

If you cannot locate the script file that you need on
your company web page, please contact an ISP
Software, Inc. Solution Provider for assistance.

Simply click on the “Run” button once you have configured
the “Script Runner” to update your data file.
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Once your data file has been updated you may start your program. If you have a multiple user installation and your data file is located on your network,
please follow these instructions to reconnect to your data file.

¥ Total Quality System 9000 Family of Products - [Main Launch Window - ISP Software] Inc.]
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Version 7.0 product we have
provided a “Settings” module to
provide several customizable options
for your program.

In this module you may link to your
data file if it is stored on your
network, check your table
connections, configure an ODBC
connection if you are using the TQS-
9000 Supplier Edition or have
upsized your data, access and
change your user accounts and
permissions, install additional utilities,
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you are upgrading your product or
adding additional users, set your
favorites and lock non used features,
edit your company information, and
turn the scroll feature for your mouse
on and off.

Details for each of these features is
included in this instruction.
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Refer to the program installation guide to entering your product key and activating your product. Once your product is activated you may
continue to reconnect to your data file.



Total Quality System 3000 Family of Products Settings

From the program “Setting” module you may select the “Link to Data File” RERdERI RS R P favoll
option if you are installing your data file on a server or in a different ——> | LinktoDatsFle | APQF Mod. Favorites ] Add, Dochdad Favoritss ]
location than the default directory when your program was installed. Check Table Links ] Quality Mad. Favorites | Renat bdod: Favasites ]
When you click on the “Link to Data File” button a popup form will be Corfigure ODBC. || Eng. Mod. Favortes | | Bachiod:Fasories J
presented. (For instructions on moving your data file or connecting to a Link to Remnate Db ] A Mod. Favorites ] Security hod. Favorites ]
data file stored on your'network, please refer to th(aT instructions for a ' e I B Sig. Mod. Favorites 1 Tutarial Mot Eavaries 1
network setup.) To begin the process of reconnecting to the new location T — - :
of your data file, click on the “Browse for Data File” button. serPemnissions | _ Gage Mod Favorites | Egit Company Info._|
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When you click on the “Browse for Data File” button, another popup —>
(#1705 _be_DT.mdb

window will be displayed. Use this popup window to browse to the new Desk'mp Biron b dh
location of your data file and select your new location then click on the @Eg-M?ETEBE:: s
“Open” button to begin the table relinking operation. Your TQS-9000 __/‘ BT]705_TE8_be.mdb

product is provided with a front end file and back end data file. The front

end file connects to tables that are stored in your data file. All of your data
is stored in the data file. Your data file is named “TQS_be.mdb” by default.
by Cormputer

My Documents

Note: You should not move your data file or try

reconnecting your data file unless instructed to do so by ‘:,,} Finane 765 bemdb - [ oeen | _
your IT department or an ISP Software Solution Provider. My Hetwork. Files of type: | Databases | Cancel

Pl iy
AL | Open as read-only
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Once you have reconnected your main program file to your data file if it
has been moved you may check the table links by clicking on the
“Check Table Links” button. You may also click on this button to check
if your network connections are active if you are having difficulty
accessing any portion of the program. When you click on the “Check
Table Links” button you will see the progress meter shown below as
your table links are verified. \L
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betore this program can operate correctly.
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Once the verification process is completed you should see the

message below indicating that all of your table links have been verified.

If you receive a message indicating the table links could not be verified
please make sure that your network connections are active and that
you have security access to the directory where the data file is located.
If your IT department has verified that all connections are good, please
contact and ISP Software Solution Provider for assistance.

|

All kable links are walid: Any that may have been broken were fixed successfully.
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