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TQS-9000 is a powerful quality sys-
tem management tool built to pro-
vide reliable administration of your
data. TQS-9000 is designed with
several modules that include: APQP,
Gage Tracker 9000, Corrective Ac-
tions, Quality Documents, Engineer-
ing Documents, Employee Training,
Preventative Maintenance, Manufac-
turing Data, Visual Aid and External
Document Management, and much
more... Each module is designed to
optimize the input and retrieval of
your data. Forms are designed for
ease of use and provide seamless on
screen help for each data entry field,
while extensive report options allow
our customers to sort and view data
in several ways to assist in their deci-
sion making process. Built in wizards
assist in building APQP Projects,
copying entire projects to a new
project number, moving projects,
and exporting projects. Entire APQP
projects may be stored in an ap-
proved library, a work-in-process
library, or stored in archives. All doc-
ument revision level control is auto-
mated within TQS-9000 eliminate
the need for the manual mainte-
nance of a document revision list.
Print revision level lists at the touch
of a button. TQS-2000 also provides
for the use of visual aids within
many modules to assist the docu-
ment users. Data sorting, filtering,
and searches allow users to quickly
and efficiently retrieve specific infor-
mation on the fly.
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TQS-9000 Family of Products
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TQS-9000 is a split database design allowing for your data | | Requirements for TQS-9000:
to be stored on a network drive and accessed from local
machines. All updates are immediate and visible to all
users. An internal security manager allows for securing
your data. Each user or department is granted permis-
sions for read only, data update, or completely locked out | | ®
from the forms or reports of your choice. At startup TQS-
9000 provides overdue item reports to assist managers to
monitor tasks. All reports may be sent by email to provide
updates to internal or external customers. The TQS-9000 | | e
Migration Tool and TQS-92000 Report Viewer add-ons can
add even more flexibility to your system. A yearly mainte-
nance agreement provides customers with free access to
updates and special offers at their own web page on our
web site.

. Windows XP, Vista,
Windows 7, Server 2003
and above.

Pentium 133 Processor or
above. (Suggested)

e 200—290 Mb of Disk Space

100 bps Network
Connection suggested for
network installations

. Internet Connection for File
Downloads (May be copied
to a network drive for
installation)

= . Internet connection to

ISP Software, Inc. retrieve updates
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TQS-9000 Features

Quality Management System Software Solutions

Key Product Features

APQP:

Control Plans, Flow Charts, FMEA, Work
Instructions with Visual Aids, APQP Check-
list, Project Wizard, PSW Forms, Integrated
into Gage Calibration and PM Modules.,
Approved Work-in Process and Archive Pro-
ject Libraries, Feasibility Statement, Cost
Savings Module, Quote Options and more....

Quality Documents:

Procedures, Instructions, Defective Material
Notice, Warranty Return and Analysis, Non-
conforming Material Notice, Quality Alert,
Return  Material Authorization, Vendor
Charge Back, Receiving Inspection, Custom-
er Supplied Document Tracking, and more...

Engineering Documents:

Engineering Change Request and project
implementation tracking, Trial Run Request
and project tracking, Deviations, Sample
Order Requests, Engineering Services Re-
quest and Project Sign-off logs.

Corrective Actions:

Standard 7D & 8D, Enhanced 8D, Internal
and External Audit Tracking, Audit Corrective
Actions, Continuous Improvement Action
Iltem Tracking, C/A Cost Tracker, Customer
Concern Reporting, and Schedule and Track
Internal and External Audits with the Audit
Builder.

Gage Control:

Gage Calibration, Gage Procedures and In-
structions, Vendor Information, Calibration
Instructions with Visual Aids, Active and Non
Active Gage Listings, Gage Checkout Track-
ing, Gage Repair Tracking Capabilities, R &
R, Gage Issue and Request Forms, and
more....

Employee Training:

Schedule Employee Training, Develop Train-
ing Evaluation Forms, Job Descriptions,
Phone Lists, Employee Information, Training
Needs Assessment.

Preventive Maintenance:

Machine History, PM Schedules, Resource
Allocation, Scheduled and Unscheduled Ac-
tivity Tracking, Replacement Part Listings, PM
Instructions with Visual Aids and Links to
Blueprints or Manuals.

Manufacturing Data:

Track Efficiency/Productivity, Record and
Track Downtime, Develop Takt Time Studies,
and Track Labor Variance.

Security:

Set Security by Department or Individual for
Full Access, Limit Data Change Capabilities,
Allow Read Only Access or Lock Specific
Areas out From All Access Capabilities. Ac-
cess Rights may Changed by the Administra-
tor in Seconds.

Program Features:

Designed in Microsoft Access 97 and is
Compatible with Windows 95 SR1, 98, ME,
or NT 4.0 and above. On Screen Help Built
Into Each Field on All Forms along with a
Windows Help File. Search and Filter Data
from any Form, Extensive Report Options to
View Data in Several Ways to Assist in the
Decision Making Process. Advanced Report
Filters Allow the User to Customize any Re-
port. Split Database Design for Installation
Across Your Network and Access From Off-
Site Locations. TQS-9000 Migration Tool and
Report Viewer Add-Ons are Available to
Provide Increased Flexibility. Internet Con-
nection to the ISP Customer Support Pages.
Ability to Connect to the Main Data File or a
Test Environment for Training, Customer
Logos Appear on Several Reports. Send or
Save Reports in Several Formats. The Year-
ly Maintenance Agreement Keeps Your Pro-
gram Up to Date, Includes Free Upgrades
When New Modules are Added to the Ver-
sion You Selected, Customer Support Web
Page on Our Web Site to Download Up-
dates, Obtain Special Offers, Free Software,
and Links to Many Helpful Resources.

ISP Support:

Frequent Updates. Customer Request for
Change Evaluations, Training for ISP Prod-
ucts Available along With Training for ISO-
9000/QS-9000 and Internal Auditing. Web
Support and Customer Support by Phone.
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Total Quality System 9000 Family of Products Solutions

Total Quality System 9000:

Total Advanced Quality 9000:

Total Corrective Action 9000:

Single User License: $2,745.00 Single User License: $1,775.00 Single User License: $995.00
2 User License: $5,350.00 2 User License: $3,460.00 2 User License: $1,940.00
3 User License: $7,960.00 3 User License: $5,145.00 3 User License: $2,885.00
4 User License: $10,430.00 4 User License: $6,745.00 4 User License: $3,780.00
5 User License: $12,900.00 5 User License: $8,440.00 5 User License: $4,675.00
Site License:: $14,270.00 Site License: $9,230.00 Site License: $5,175.00
Total Gage Control 9000: TQS-9000 Migration Tool: Save 50% on any of the online
Single User License: $780.00 Single User License: $780.00 training sessions listed below
. when bundled with your software

2 User License: $1,520.00 2 User License: $1,520.00

purchase.
3 User License: $2,260.00 3 User License: $2,260.00 . L

APQP With PPAP Training
4 User License: $2,960.00 4 User License: $2,960.00 Corrective Action Training
5 User License: $3,660.00 5 User License: $3,660.00 TS16949 Internal Auditor Training

. . o Gage R&R Trainin

Site License: $4,050.00 Site License: $4,050.00 9 9

Contact Us For Details and Pricing for the TQS-9000 Supplier Management Edition Software Solution

Training for the TQS-9000 Family of Products, ISO-9000/TS16949, Corrective Actions, Internal Auditing, Six Sigma,
APQP, SPC, Gage R&R, Lean Manufacturing, and more are Available Through ISP Software, Inc. To Obtain Quotes

for Training, Please Contact an ISP Software Solution Provider to Review Your Specific Training Needs. Training is

Available Online, at Your Location, or at an ISP Software Designated Site.

Prices may be Subject to Change Without Notice. All Quotes are Good for 30 Days from the Date of Issue.
Please Check with an ISP Software Solution Provider or Our Web-Site to Verify Current Pricing.
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P.O. Box 1281
Mount Pleasant, Ml 48804

Toll Free: 877.865.7562

Integrated Solution Providers Software, Inc.
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